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A,  Azst o the DCYI My, Soodwin

Telephone inguirles on F3IS5 watters received by
4%. Goodwin cenerally congist of guories €rom sstab:lished
madia soncarning different asvects of the #3188 service, i,e.
“I naven't recelivad my White Sook” or "y dhite sook s
arriving too late, can you do apy thing about it?®  The
practices of Yy. Goodwin'z offiece is to contact IS for
assistance i¥ reqguirsd and relay a rezsponse back to the
origzinal caller in due timas. <Callars are ravely, 1f aver,
raferred to PLIS dirsctly.

e

B. woygisiative Counsel

wuaries {row menbers of Conaress ooncerning PRIS,
its service, product and activities generally are Fielded
directly by LEGCH with the aszistance of PRIS as required.
These calls are Ezirly numerous Lot Jo not constitute a
proklex. Urgent high-lewel reguests are referred to 4/00I
(ixec Stalf) for action. Harely axre callers raferred to PBIS.

2., Toordinator for Acadesxic Telatious

| xreceivaes a falr nuniver of
ingquiries abcut the r is product, usually Ly mall., Thasae
are referved to the Lirector FIIS with | |vea or no
recopnandation. ”ritten regponses arsa prapared by |

[ |seléow racaives ingquiries re POIS Ly telaphobe.

“.  TIA Telephone Oparator
‘ne normal practice of the €14 switchboard operators

when processing calla from individusles who are vague about
what they want but want to talk to someone in FLIS or inguirse
about ¥3I8, is to put ths calls through to the P5IS Administra-
tive Officer., ¥iI5 has given the CIA telsphons operator a list
of axtensions to which callsrs asking for esvecific components
of PRIS can he raeferred., 3ome of theose ars:

hministrative S{ficerx

Pl Jive Dfficer (Suring x2ftsr Yormal Outy Heours)

feqguirezents fficer

BEC, ..
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it. ofter aorsmal workisg hours

Pt o

fe . Goodwin dees racelve callsz st home re FUIS sarvice
apd products. is nerwal practics iz to try to defer action
on tha call until OB next working Jay, TF, acwever, thae
caller insists on immeddate action, ‘r. Goodwin refars the
call to thae State Dapartwant Prags Soon, not to Pain,

BeooAr. Aaurvis ataff does recmive oceasional aftey-lwours
¢alle at home. Theese ars geserally Jeferred until <54 noxt
Forring say share possible., If not womsibla, the saller is
requestad to contack the JIn Spsrations CTenter, hot FaTS,

haz naver recelved an after-hours osll

S VO
by w :\m}’

ve Yha JIA telephons operator refars after-hours callers
to tha PRIS dive Dfficer,
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